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How PayGrid uses cookies and similar technologies
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Effective: April 2026

1. What Are Cookies?

Cookies are small text files stored on your device by your browser when you visit a website. They help

websites remember your preferences, keep you logged in, and understand how you use the site.

2. How We Use Cookies

Strictly Necessary Cookies

These cookies are essential for the Service to function and cannot be disabled. They include:

• Session cookies that keep you logged in while using the platform;

• Security cookies that prevent cross-site request forgery (CSRF) attacks;

• WordPress core cookies required for site functionality.

Functional Cookies

These cookies remember your preferences to improve your experience, such as:

• Language and display preferences;

• Filter settings on payroll tables and employee lists.

Analytics Cookies

We may use analytics tools to understand how users interact with the Service. This data is aggregated and

anonymised and does not identify individual users.

3. Managing Cookies

You can control cookies through your browser settings. Most browsers allow you to block or delete cookies.

Note that blocking strictly necessary cookies will prevent you from using core features of PayGrid, including

logging in.

4. Third-Party Cookies

Our Service may include integrations with third-party services (such as Meta WhatsApp Business API) that

may set their own cookies. We do not control these cookies and recommend reviewing the relevant

third-party privacy policies.

5. Changes
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We may update this Cookie Policy at any time. Questions? Contact us at support@fingrid.co.za.


